
 
 

2 Simple Ways to Improve Audio, Image & Video 

Although we provide a myriad of services in Audio, Image and Video Forensics, there are many 

occasions when it may be possible to improve the photo or recording yourself. Below are 2 simple 

tips relating to optimising your listening and/or viewing experience to improve multimedia evidence.  

Audio 

The poor quality of recordings submitted for forensic enhancement means it can be difficult to 

transcribe the intended speech, even after enhancement. Listening using the wrong technique will only 

reduce the playback quality of the recording that enters you ears. Our recommendation is to listen 

only through headphones, for the following reasons: 

Mobile Phone or Computer Speakers 

The problem with listening through a mobile phone or computer speaker, is that due to the size of the 

speakers they have a very limited frequency response and will often remove much of the lower and 

upper frequencies which can aid in intelligibility of speech.  

High Fidelity Speakers 

Here the opposite is true. The quality of the speakers is such that every element of noise will be 

produced with high definition, causing the recording to appear very noisy. HiFi speakers are also 

designed for the reproduction of music, so will have a frequency response which is not entirely 

uniform and will boost and cut the spectrum in certain areas, providing an unnatural listening 

experience. 

 

For both of the above methods, the sound will also bounce of surfaces within the room creating 

indirect reflections (known as reverberation). These reflections will decrease intelligibly by 

“smearing” words, as the indirect reflection from one word will extend into the beginning of the next.  

There is also room noise added to both of the above recordings from environmental noise and 

household devices such as heating, ventilation and air conditioning.  

It is therefore recommended that Headphones are the only method of listening to recordings. Over 

the ear headphones which isolate the entire ear and prevent any noise from the outside entering are 

ideal, but any set of headphones will provide a better listening experience than that of speakers.  

 

 



 
 

Image & Video 

With the proliferation of images and video being captured by mobile phones comes the natural 

tendency to view images and video on these devices. Although the screen definition of modern mobile 

phones and tablets is now excellent, it doesn’t take away from the fact that our eyes will not be able to 

see all of the data due to the size of the screen. Our recommendation is to view using only high-

quality computer monitors, for the following reasons: 

Mobile Phone Screens 

Although the screens have very definition and are capable of portraying images and video in high 

resolution, the full potential is not being realised due to the small screen size. The pixel size utilized 

by a mobile phone screen is much smaller than our eyes are capable of viewing.  

Tablet Screens 

Tablets have larger screens than mobile phones and so generally provide increased clarity over mobile 

phone screens. In saying that, the screens are still too small to allow a pixel size that will optimize the 

viewing experience for our eyes. 

Optimal Method 

As stated, the optimal method is viewing on a high definition computer screen, which has a minimum 

resolution of 1080p, and a minimum screen size of 13 inches. Computers also allow greater control 

over the images and video, often allowing zoom to a specific area.  

To get the image from a phone or tablet to a computer for viewing, always download the image to the 

computer in its most original form and never compress the data if the option is given. Compression 

actually removes data from the image or video in favour of a smaller file size to aid a faster transfer. 

Resist that temptation and go with the highest quality option available.  

It is therefore recommended that Computer Monitors are the only method of viewing, and extracting 

the evidence in the most uncompressed form possible is the best method to garner the highest 

potential from multimedia of this form.  

------------------------------------------------------------------- 

Sometimes it doesn’t matter how much you optimize your listening and viewing experience as the 

evidence is of such a poor quality or requires specialist treatment. 

For further advice or a free quotation for your audio, image and video evidence please feel free to 

contact us via phone, email or post. 

 


